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SOCI AL SERVI CES HAS GONE DI G TAL!
HERE’S WHAT YOU CAN DC ONLI NE:

LI NK YOUR CASE
www. commonhel p. vi r gi ni a. gov
e Create and/or enter User |ID and password
e Cick on “Manage ny Account”
e Click on “Case Association”

e Under Case Associ ation enter Eﬂ and click “LINK”
e Conplete fields to verify identity
e Cick the button beside your case

“Conti nue”

CHECK YOUR BENEFI TS

e Enter CommonHel p User
| D & password

e Select “Check My
Benefits” |ink

e Use this to print
verifications of your
Soci al Services
benefits

REPORT YOUR CHANGES

e Enter CommonHel p user
I D & password

e Select “Report My
Changes” |ink

e Select type(s) of
change( s)

e Answer questions

e Submt changes

e Wite down your
Tracki ng Nunber

e “Logout ” of your
account

RENEW YOUR BENEFI TS
Cick “Renew My Benefits”
Sel ect the program for renewal
Answer questi ons
Subm t renewal
Wite down your Tracki ng Nunber
“Exit” renewal process
e “Logout ” of your account



https://commonhelp.virginia.gov/access/

