Director’s Corner – Christen Gallik
2020 will be remembered as a year of remarkable firsts unlike most this generation has seen. While it may be appropriate to
paint a “year in review” I am suffering from COVID exhaustion and, instead, would like to focus on HOPE. This report will
provide you a snapshot of our work which is no different, really, than any other year. Our dedicated employees have
answered phone calls, processed benefit applications, and responded to child and adult protective services calls. They have
counseled foster parents and finalized adoptions. They have provided resources so that our at -risk residents can eat and go to
their doctor’s appointments.
In 2020, Fredericksburg DSS has continued to serve the Fredericksburg Community grounded by our values of Empathy,
Integrity, Quality, and Respect.
Here is what the numbers don’t tell you.






The EMPATHY of our employees who volunteered to deliver meals in partnership with one of our local restaurants –
Juan More Taco.
The INTEGRITY of our employees, who despite their own fears, learned how to use personal protective equipment
before responding to a child abuse complaint.
The QUALITY of the work provided by our benefit program teams to ensure that applications for SNAP, TANF, and
Medicaid were processed correctly and timely – even when program requirements were changing almost daily.
The RESPECT demonstrated by each employee for their colleagues, neighbors, communities, and supervisors
permeated each and every action taken.

As a Department we remain committed to our Values with a renewed spirit of commitment to our community and HOPE in a
future with endless possibilities.

Even the Darkest night will End and the Sun will Rise.
-Victor Hugo Les Miserables

Energy Assistance Programs – Peggy Stallard
The City of Fredericksburg DSS has several energy assistance
programs available throughout the year. Some programs are
state programs and some are corporate programs.
The state programs consist of fuel, crisis, and cooling
assistance. The fuel program application period runs from
the second Friday in October until the second Friday in
November. This is to help with winter heating needs.

Spotlight on Peggy Stallard
Citizens in the 22401 zip code who receive Fuel Assistance
have only ONE person to thank, and her name is Peggy
Stallard. In FY 2020, FDSS energy assistance programs
provided $293,452 in benefits to 808 households. The
Dollar Energy program helped 20 additional households
totaling $4,986 and since taking it over in June 2020, the
Energy Share program has helped 38 more households
totaling $17, 321. Although only part-time, Ms. Stallard
works tirelessly to make sure all those who qualify get the
help they need. She is a true “Energy Angel”!

The crisis program runs from November 1 until March 15.
This program can help with repairs or replacement of
heating equipment. After January 1, the program can also
potentially help with payment of a disconnect notice of your primary heat bill.
Cooling assistance is for your electric bill during the summer months. The application period is from June 15 until August 15.
An extra component of this program that the other programs do not have is there has to be a vulnerable person in the home.
This means there has to be a person 60 or over, a child under 6, or a disabled person (disabled through SSA, SSI, or 100% VA
disabled).
We also administer two corporate-sponsored programs that are not mandated, but provide additional help to our citizens
experiencing an energy crisis. One of the corporate programs that we have is the Dollar Energy program. The funds and the
eligibility criteria are provided by Columbia Gas and are only for Columbia Gas customers. This program is available all year as
long as there are funds. This program can potentially pay up to $300 on termination notices. You can receive help once a year.
The second corporate program that we have is Energy Share. This program is funded by Dominion Energy and the rules are set
by them. There are 2 seasons. The heating season runs from October 1 until May 31. The cooling season runs from June 1 until
September 30. During the heating season, Energy Share can pay for any type of heat expense. During the cooling season, only
electric bills can potentially be paid. For persons under 60, there has to be a disconnect notice. A household can generally get
help once a season.
Both Dollar Energy and Energy Share are programs of last resort. What this means is if there are other programs available such
as heating, cooling, or crisis, you must try those programs first. There are occasions, that these corporate programs and social
services programs have to work together to get bills paid.

FXBG | Where it All Comes Together
The City of Fredericksburg is proud to introduce their new brand which will be
implemented over the next several months. The new logo, which cleverly utilizes the
FXBG abbreviation, offers a variety of options for helping to create sub brands for City
departments, boards and commissions as well as for a variety of marketing campaigns.
We are historically significant, centrally located, a cultural hub, good natured and
friendly. We have outdoor adventures for everyone, and we are a City of progress…
and have been for the last 300+ years. We continue to strive for progress now, in
present day. This new brand seeks to include everyone in 22401.
Look for these on the City’s new signage, television commercial, website and more!

By the Numbers








1 out of every 3 City Residents received services from our Department
175 Families (289 children) received assistance from the Child Care program totaling $1,267,628
133 families, on average, received TANF benefits each month
86% of children in Foster Care were in a family-based placement
31 Children in Foster Care were discharged to permanency. 19% were safely reunited with their
biological parents, 45% were adopted, 29% were placed with relatives, and 7% were emancipated at
age 21
17 families became certified as foster- to-adopt homes through the Resource Parent Program
Fuel Assistance was provided to 808 households totaling $293,452 in benefits.
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Figures based on unaudited FY2020 financial data.

Mission
“Helping people triumph over hardships to
promote healthier futures within our community.”

Vision
All individuals and families are successful.

Values
Embrace Empathy
We believe in exercising compassion to others, embracing one
another and accepting one another where we are, and treating
everyone with kindness.

Services

Act with Integrity
We believe in living our values every minute of every day. We
believe in doing the right thing right the first time for our clients
and always honoring our commitments and admitting our
mistakes.

Children & Families

Exhibit Respect
We believe in demonstrating trust and honesty and behaving
with esteem, appreciation and acceptance of diversity, and
treating all individuals with fairness, honor and dignity.

Adult

Deliver Quality
We believe in providing quality services that we stand behind
without compromise. Choosing the best people for our work,
employing the best available practices, and always challenging
ourselves to improve through
innovation, collaboration, and teamwork.

Christen Gallik, Director
christen.gallik@dss.virginia.gov
Beth Girone, Assistant Director
elizabeth.girone@dss.virginia.gov
Robin Brooks, Benefit Programs Supervisor
r.brooks@dss.virginia.gov
Robin DeWaters, Benefit Programs Supervisor
robin.dewaters@dss.virginia.gov
Natalie Newton, Family Services Supervisor
natalie.newton@dss.virginia.gov

Child Protective Services
Children’s Services Act (CSA)
Foster Care & Adoptive Services

Adult Guardianship
Adult Medicaid
Adult Protective Services
Resource Parent Training Program

Financial
Childcare Subsidy
Community-Based Eligibility Worker Program
Energy Assistance
Medicaid for Families & Children
Supplemental Nutrition Assistance Program (SNAP)
Temporary Assistance for Needy Families (TANF)
Virginia Initiative for Employment not Welfare (VIEW)

Applying, Accessing and Renewing
Benefits online:
www.commonhelp.virginia.gov
or call 1-855-635-4370

